COVID-19
Health Testing
Sterling will coordinate your flexible
end-to-end testing program to
support your resiliency and help
protect your workforce
This is a stressful time for companies as they navigate
through the pandemic and define new best practices to
protect employees, customers, and the community.
At present, testing for COVID-19 is the most strategic
approach to resume our daily lives and ensure safety in
the workplace. As a result, Sterling is invested in finding
efficient and effective approaches to manage the supply
of testing while solutions are developed and improved.

Introducing Sterling’s Robust, End-to-End
COVID-19 Testing Program
To help ease the burden, Sterling is introducing innovative
services and solutions to address the pandemic by
coordinating a flexible end-to-end COVID-19 testing
program. We designed a program that is:

Adaptable
Our robust suite of COVID-19 testing
services can be tailored to fit specific
business needs and requirements
Thorough

The Sterling Difference
▪ A robust suite of COVID-19 testing
services that can be tailored to your
specific business needs
▪ Access to the latest, high-quality COVID-19
testing solutions as they come to market
▪ A centralized, tech-enabled solution to
administer and manage your testing
program
▪ Broad program coverage across your
workplace
▪ Long-standing relationships with industryleading lab partners
▪ 45 years of screening experience and
deep industry expertise to guide and
inform your program

Sterling provides a centralized, tech-enabled
solution to administer and manage your
end-to-end COVID-19 testing program

Expertise-Driven

We bring four decades of screening
experience, deep industry expertise, and
long-standing partner relationships to
effectively guide and inform your testing
strategy

To learn more about these testing
services, please contact your dedicated
Sterling Client Success partner,
call 800.899.2272, or visit us at
sterlingcheck.com/COVID-testing-program

Our Suite of COVID-19 Testing Services
Active Virus (PCR) Testing

Antibody Testing

Additional On-Site Testing

Informs whether an employee has
the active SARS CoV-2 virus and
potentially poses a risk of infecting
others

Informs whether an employee has
developed antibodies to the SARS
CoV-2 virus, with a positive value
indicating past infection1

On-site health services such as
temperature checks, pop-up clinics,
and wellness questionnaires can
be used in combination with other
testing

We Do the Work So You
Can Focus On Your Business

Employer defines
testing strategy &
establishes program
approach with Sterling

Employer uses aggregate
test reporting from
Sterling to inform and
refine testing strategy

Employer sends
individual or bulk test
requests to Sterling

Sterling either shares
with or sends test results
to both the employee
and employer

Employer

Sterling

Employee

Lab Partner

Sterling requisitions
test with industryleading lab partners

Sterling sends an email to
employee or candidate to
register for test

Lab takes sample and
conducts analysis

Employee registers
and consents to testing
via the Sterling Hub.
Selects location and
appointment time

1. Guidance issued by the U.S. Equal Employment Opportunity Commission (EEOC) states that antibody test results should not be used to make decisions
about returning persons to the workplace, and such use may violate the Americans with Disabilities Act (ADA).

ABOUT STERLING

sterlingcheck.com | 800.899.2272
Please note that Sterling is not a law firm. The material available in this publication is for informational purposes only and nothing contained
in it should be construed as legal advice. We encourage you to consult with your legal counsel to obtain a legal opinion specific to your needs.
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Sterling—a leading provider of background and identity services—offers a foundation of trust and safety that spans
across industries, professions, and borders. Our technology-powered services help organizations create great
environments for their workers, partners, and customers. With office locations around the world, Sterling conducts
more than 100 million searches annually. Visit Sterling online at sterlingcheck.com.
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